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Essential qualification:
Post-Graduate in Social Work/ Sociology/Psychology/Anthropology/Human Development

Desirable:
Knowledge of computers.
Proficienty in MS Office

Experience:
Minimum two years after essential qualification
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The Etigibility Criteria and Terms of Reference for Blood B

ank Counselor and Lab Technician at Blood

Transfusion Services in the Blood Bank.

\ LEIGIBILITY CRITERIA

UNDER NACP 1V

ToR UNDER NACP IV T

Counsellor

e

Essential qualification:

« Post-Graduate in Social Work
/ Sociology /
Psychalogy/Anthropology /
iHuman Development
Desirable:

«Knowledge of computers.

» Proficiency in MS Office.

Experience:

Minimum two years after

essential qualification
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- DONOR EDUCATION:
e To explain the blood donor of the entire blood

DONOR
BLOOD DONATION PROCESS:

DONOR EDUCATION REGARDING TTI
POSITIVITY:
¢ To keep the donor informed about the health

donation process.

To ensure that the donor understands all
questions and responds accurately to the
donor questionnaire.

To inform the donor that his/her blood will be
tested for blood group serology and markers
of TTI and the test results will be given to the
donor.

To ensure that the donor is able to give
informed consent to donate and recognizes
that his/her signature is an atfirmation that
responses provided to the questionnaire are
accurate and the donor is willing to be
informed of thir test results.
EDUCATION REGARDING
To ensure that donors feel comfortable
during blood donation process, including the
venepuncture,

To reduce donor anxiety and minimize the
risk of any adverse donor reactions, such as
fainting.

To give post-donation advice. including care
of the venepun.ture site.

To secure donors’ cooperation in  the
confidential unit exclusion or post-donation
information process.

To clarify doubts or concerns raised by
donors.

To #tleviate donors’ anxiety.

implications of the positive TTI test results
for the donor and the donated blood (discard)
and the suitability of the donor for future
blood donations.

To guide and help the blood donor with

positive  scrgening results  in - further
investivation. management, treatment and

care, if necessary
To encourage donors to provide all relevant
information, including the possible source of

o Posp— |

infection.
To explain the test results. the need for
confirmation  of the results, the health
implications for the donor and the donated
blood (discard) and the suitability of the
donor for future blood donation.
To provide information on precautions for
preventing the transmission of infection to
others.




‘ o SONOR’D/EEERRAL AND PREVENTIVE

‘l HEALTH EDUCATION: ‘

| o To explain and clarify the nature of the

\u deferral (permanent OF tcmporary)Example: .
l \ Donor with low haemoglobin: refer to a

l‘ ’ health-care institution  for haematological

‘\ investigation and further management, and

provide information on nutrition

\. e To encourage temporarily deferred donor to
| \ return for future blood donations after the
‘ i , defined deferral period

i e To keep the donor informed about the donor
' deferral period: i.€. until screening test is non-
| \ reactive on follow-up

|+ To encoutage ndividuals 10 self-defer if they

\

\ are suffering fram an infection, discase OF \

i ! | i health condition that  may make them j§
! \)/ unsuitable to donate blood \

| REFERRAL AND LINKAGES: 1

; \l |* To provide information and refer donors for |

[ ‘ ! further investigation. management, {reatment |

1 * d care, if necessary. f
1 \ ORGANIZING AND SCHEDULING t
| BLOOD DONATION CAMPS: ;
o Mobilize communities for blood donation. !

i « Organize and jead mobile blood donations

| in colleges, workplaces, etc.

\ « Give blood donation lectures at workplaces. !

i - schools and voluntary organizations ‘
: L o Preparc donor cards and certificates 10

voluntary blood donors
: o Maintain effective communication and
| ‘ working relationship with team members,

! | ather health workers and clients. ‘
: | l'- Develop hst of prospective donor groups by l
! “_‘ \ using organizational. prcfcssior.al, and
i ‘ \ industrial listings and directories. !
“ o \ \ o Contact prospective Jonor groups 1o explain ;
‘ ‘\ ‘ requirements and benefits of participation in '5
| | ‘ blood donor prograti. |
'\ \ o Visit prospective Or parlicipming bload ‘1
| ' \ donor group 1o discuss blood program. |
\ e Distribute promotinna\ material and uses \
‘ audio-visual aids 10 motivate groups 101
| participate in blood-donor program- !
\\ o Arrange specific date ot blood collection for \
i \ . blood-donor  group and confirms \
| '\l - appointment in writing. |
‘ % _/ bONOR IDENTIFICA TION AND ‘1
MOT\\'ATION: |
o Identity donors with rare-type blood from |

; blood-bank records, and telephone donors 1 ! ‘

\ solicit and arrange blood donation. . !
\ e Toncrease donors trustin the BTS and i
| \ encourage themto adhere to donor “

selection criteria waile responding 10 the

! donor qLu:siM\n:l%l‘; i

' i e to taster denor tust and confidence tor :

L 4_;,_,_},/),,/,/.,,;  omorielentivn.
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To reinforce the jmportance of healthy
lifestyles for donars found to be non-
reactive on blood screening and encourage
regular blood donation
EPORTING AND RECORD-IK EEPING:
Keep records of organizations, pm'ticipa[ing
in program.
Record information for mobile blood-
collection unit, such as spuce available,
staffing required and number of donors
anticipated.
Consult and analyse blood bank records to
answer  questions. monitor  activity. oF
resolve problems of blood donor groups.
repare reports of bload-donor program and
recruitment activities.

SELF MOTIVATION AND MONITORING:

Develop and maintain continuing personal
and professional development to meet the
changing demands in the area of blood
donor services.

Monitor own performance against agreed
objectives and standards

Keep up 10 date on job related issues as
appropriate and keep log of own
performance and n-service waining log for
aurnoses of appraisal -

)




